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INPABUJIA 5TUKETA
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L.O0mue moJioxkeHns

1. IlpaBuna >THKeTa HpH OOpAINEHMHM € JHUIAMH, C OTPAHMYEHHBIMH BO3MOXKHOCTSMHE
30pOBBsi  PabOTHHKOB TIOCYJApPCTBEHHOrO OIOMKETHOTO JOMIKOJBHOTO 0Opa30BATEIBHOIO
yapexzaenus nerckoro caga Ne 83 Kpacrocenbckoro paitona Cankr-IletepGypra (mamee -
IlpaBuna) mpesmcTaBIsmoT cOGOM CBOA OOMMX NPWHIMIOB W TPABHI, HANPABICHHBIX Ha
COOJIOTIEHrE MOPATBHO-3THYECKHIX M HPABCTBEHHBIX HOPM, MOJIENH TIOBENEHHs PabOTHHKAMH
FOCYIapCTBEHHOTO GIOKETHOTO [IOIIKOILHOTO 00pa30BATENLHOTO YUPEKIECHHS JETCKOTO caa
Ne 83 Kpacuocensckoro paiiona Cankr-IletepGypra (manee OGpazoBaTebHOE yUpexIeHHE)
Opu OOpalieHWH C JIMIAMH, C OTPAHHYEHHBIMA BO3MOXHOCTSMH 3[0pOBbS H JPYTHMH
MaJIOMOOMIBHBIME IpakiaHaMu (naiee — MI'H).

2. llemsio HACTOSINUX NpPABHJI SBISETCS — YCTAaHOBIEHHE 3(Q(EKTHBHOrO OOIIECHHS C
JMIIaMH, C OTpaHUYEHHBIMY BO3MOXKHOCTSIMH 310poBbs 1 ApyruMu MI'H, a Taxoke oxazanus UM
IpA 5TOM HEOOXONMMOHM IIOMOINM B HPEOJOJICHHH 0GapbepoB, MEIIAOIIUX IIOIYYEHHIO MMM
YCIIyT HapaBHE C APYTUMH JIHAMH.

3. Kaxmeli paGOTHHK [OIKEH NPYHWMATH BCE HEOOXOMMMEBIE MEpHI JUIS PA3BHUTHS
KOMMYHHKaTHBHBIX KOMIIETCHUHUN, yMEHMH M HaBBIKOB, HEOOXOZHUMBIX it 3(Q(EKTUBHOIO
OOIIeHHs TIPU OKa3aHHH IIOMOIIM JIML@AMH, C OTPAHHYEHHBIMH BO3MOXHOCTSMH 30POBbS H
Ipyrum MI'H.

4. 3nanue 1 cobmozienne pabOTHUKAMH TOJI0XKeH!H [IpaBuII SBISETCS OHAM M3 KPHTEPHEB
OIICHKH Ka4eCTBa X NPO(EeCCHOHAIBHON NeSTENBHOCTH, a TAKKE HEOOXOMMMBIM YCIOBUEM I
CO3/IaHMs U OJSPKAHMUS PEITyTallHH YUPSXKICHHU, HOPMUPOBAHUS OJIOXKHUTEIBHON KYILTYpEI
OOIIEHHs [PH OKA3aHMH NOMONIM JHIAMH, ¢ OTPAHUYEHHBIME BO3MOKHOCTSIMH 30DOBbS H
napyrum MI'H B O6pa3oBaTensHOM yUpeXKIeHHH.



5. [lpaBuna sBnstOTCS npritokeHreM K [lonmTrke obecrieueHus yCIOBUI TOCTYITHOCTA OOBEKTOB U
MPEJOCTaBIIEMbIX YCIYr, a TaKKe OKa3aHWs UM IPH STOM HEOOXOJUMOH IOMOLIH, M
JOBOJUTCS JI0 BCEX PAOOTHUKOB MO JTMYHYIO MOIIHUCH.

Il. OcHOBHBIE KOMMYHMKATHBHbIC HABBIKHM NIPH O0LLICHUH C JIMLAMH, C
OrpPaHUYEeHHBIMH BO3MOKHOCTSIMH 3/10POBbS
- n30eraTh KOH(IMKTHBIX CUTYaIHi;
- BHUMATEJIBHO CIIYIIATh YEJIOBEKA U CIIBIIIATD €I0;
- peryupoBaTb COOCTBEHHBIE SYMOIMH, BO3HUKAIOIIUE B ITPOIECCE B3aUMOICHCTBHS;
- o0ecrieunBaTh BHICOKYIO KYJIBTYpPY U 3TUKY B3aUMOOTHOIICHHIA;
- LIMBUJIN30BAHO MTPOTUBOCTOATh MAaHUITYIMPOBAHUIO;
- COMHEBAsICh, PACCUUTHIBATH HA CBOM 3JIPABBIM CMBICI U CIIOCOOHOCTH K COUYBCTBHIO;
- OTHOCHUTKCS K JPYroMy 4eJOBEKY, KaKk K ce0e caMoMy, TOYHO TakK K€ €ro yBa)KaThb.

I11. O6mme npaBuIa 3THKETA NPH O0LEHUH € JUIIAMH, €
OrpPaHUYEeHHBIMHM BO3MOKHOCTSIMHM 3/10POBbS

1. OOpaieHue K 4eI0BEKY: KOT/ia Bbl Pa3rOBapUBAETE C YEIOBEKOM, UMEIOLIUM HapYIICHUS B
COCTOSIHUHM 3JIOPOBBSl (MHBaJIHIy), OOpaliaiTech HEMOCPEJACTBEHHO K HeMy, a He K
COTMPOBOXKIAIOIIEMY WU CYPAONEPEBOTUNKY, KOTOPbIE IPUCYTCTBYIOT IIPU pa3roBoOpe.
2. Iloxatue pyKH: KOT/Ia BaC 3HAKOMSAT C WHBAIMJOM, BIIOJHE €CTECTBEHHO TOXATh €My PYKY:
Ja)ke Te, KOMy TPYJAHO JBUTaTh PYKOW WM KTO IMOJb3yeTCsl MPOTE30M, BIIOJIHE MOTYT MOKAaTh
PYKY — IpaBYIO WUJIH JIEBYIO, YTO BIIOJHE JOMYCTHUMO.
3.Ha3bIBaiiTe ce0st U JPYTUX: KOT/Ia BBl BCTPEYAETECH C YEITOBEKOM, KOTOPBIH TIOXO0 WA COBCEM
HE BHUJIUT, 00s3aTeIbHO Ha3blBaliTe ce0s M TeX JI0Jei, KoTopble MpUILIM ¢ Bamu. Eciu y Bac
oOmas Oecesa B TpyIine, He 3a0bIBATE MOSCHUTH, K KOMY B JIAaHHBIA MOMEHT BbI 00paIaeTech, 1
Ha3BaTh ceOsl.
4.IIpenyoxeHre MOMOIIYU: €CIIM BBl IPEUIaracTe MOMOIIb, XAWTE, IOKa €€ NPUMYT, a 3aTeM
CIPALIMBANTE, YTO U KaK JCJIaTh.
5.A1eKBaTHOCTb M BEXKJIMBOCTb: OOpaIaliTeCh C B3pOCIBIMU UHBAJIMIAMH KaK C B3POCIIBIMHU.
OOpamaiitech K HUIM 10 UMEHH U Ha Thl, TOJIBKO €CIIU Bl XOPOILO 3HAKOMBI.
6. He onmpaiiTech Ha Kpecio-KOJISCKY: ONUPAThCA WM BUCHYTh Ha 4YbEH-TO WHBAINUIHOM
KOJISICKE — TO K€ CaMoe, YTO OIMPAThCs UM BUCHYTh Ha ee 00JaaTenie, U 3TO TOXKe pa3apakaeT.
WMHBanuaHasg KOJSICKA — 3TO 4acTh HEMPUKACAEMOI0 IPOCTPAHCTBA YEIOBEKA, KOTOPBIA €€
UCIIOJIb3YET.
7. BHUMaTeNbHOCTh U TEPIEIMBOCTh: KOTJA Bbl pA3rOBapUBAETE C YEIOBEKOM, HCIIBITHIBAIOILUM
TPYZHOCTHU B OOIIEHUY, CITyIIAHTE €ro BHUMATEIbHO. byibTe TeprenuBsl, K AUTE, KOT1a YeI0BEK
caM 3akoHuYUT (pa3y. He mnompasnsiite ero u He poroBapuBaiire 3a Hero. Hukxornma He
IIPUTBOPSNTECH, YTO BBl IIOHUMAETE, €CIM Ha caMOM Jene 3T0 He Tak. IloBTopute, 4ro BbI
MIOHSUIN, 3TO TIOMOKET YEJIOBEKY OTBETUTH BaM, a BaM — IOHSTH €rO.
8.Pacnonoxxenue aist Oecelibl: KOTAa Bbl TOBOPUTE C YEJIOBEKOM, MOJb3YIOIIUMCS MHBAINUIHON
KOJISICKOM WJIM KOCTBUISIMM, PaclOJIOKUTECh TaK, YTOOBI BallM M €ro rija3a ObUIM Ha OJHOM
YPOBHE, TOT/la BaM OyzeT Jierue pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YUTaTh IO
rybaM, pacrojio)kKuTech Tak, 4yToObl Ha Bac mapman cBer, u Bac Obulo Xopowo BHJHO,
nocrapaitech, 4T00bl Bam Hudero (ena, pyku), He MeIao.
9.IlpuBnedyeHne BHUMaHMs 4ellOBeKa: YTOOBI NMPHUBJIEYb BHUMAHHE YeJOBEKa, KOTOPBIM IJI0XO
CIJIBIIINT, MTOMAIINTE €My PYKOW WIM Noxjonaite mo miedy. CMOTpUTE eMy NpsSMO B IJla3a U
TOBOPHUTE YETKO, HO UMENTE B BUJY, UTO HE BCE JIIOJU, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YUTATh
o ry6am.
10. He cmymaiitech, eciiu ciy4aiiHO TOMYCTHIIN OIUIOUTHOCTD, CKa3aB «YBUIAUMCS» UK «Bbl
CIIBIIIANN 00 3TOM...7» TOMY, KTO HE MOKET BUJETh WJIN CIIBILIATb.



IV. IlpaBuia 3TuKeTa NPH O0LEHNH C JTUIIAMHA
¢ Pa3HBIMH paccTpoiicTBaMH (PYHKIMH OPpraHu3Ma

4.1. IlpaBuna npwu odmenun ¢ MI'H, ncnbITHIBAIOIUME TPYAHOCTH NPH NepeIBUKEHUT
* [lomHHTE, YTO WHBAJIUJHAS KOJSICKA — HEMPUKOCHOBEHHOE IMPOCTPAHCTBO dYeloBeka. He
00J0KauMBaliTeCh HAa HEE, HE TOJKaWTe, HE KIAJWTE Ha Hee HOru Oe3 pazpemieHus. Hauarhb
KAaTUTh KOJISICKY 0€3 COTJIacusl MHBAJIK/Ia — TO YK€ CaMO€, YTO CXBAaTHTh M IIOHECTH YeJIOBEKa 0e3
€ro pasperieHusl.
* Bceerpa cripammBaiite, Hy)KHa JIM TIOMOIIIb, TIPEXKE YeM OKa3aTh ee. [Ipemiaraiite moMoinp,
€CJIM HY)KHO OTKPBITh TSHKEITYIO IBEPh WIH IMPOUTH TI0 KOBPY C JUIMHHBIM BOPCOM.
» Ecnu Barie npeayioskeHrue 0 TOMOIIH MPUHSTO, CIIPOCUTE, YTO HY)KHO JIEJIaTh, U YETKO
CIIEIyUTE UHCTPYKIMAM.
» Ecim Bam paspemmuiig nmepeiBUurath KoJIsICKy, CHadaia KaTute ee MeyieHHo. Koisicka OpIcTpo
HaOHMpaeT CKOPOCTh, U HEOKHUIAHHBIN TOJTYOK MOXKET MPUBECTH K MOTEPE PABHOBECHSI.
» Beerna tmuHO yOKIalTeCh B JOCTYITHOCTH MECT, TJIe 3aINIAaHUPOBAHBI MEPOTIPUATHS. 3apaHee
MMOUHTEPECYHTECh, KAaKHEe MOTYT BO3HUKHYTh TPOOJIEMBI WM Oaphepbl W KaK HX MOYKHO
YCTPAHUTh.
* He Ha/10 XJ10MaTh Y€JIOBEKA, HAXOISAIETOCS B HHBATMHOM KOJISICKE, 110 CITUHE WIIU TI0 TIIeYYy.
* Ecin BO3MOKHO, pacmoIOKUTECh TaK, YTOOBI BaIlly JTUIa OB Ha OJTHOM ypoBHE. 30eraiite
MTOJIOKECHHUSI, TIPH KOTOPOM BallleMy COOCCEIHUKY HY)KHO 3alTPOKHJIBIBATH TOJIOBY.
* Eciu CyIIecTBYIOT apXUTEKTypHBIC Oapbepsl, MIPESIYIPEAUTE O HIX, YTOOBI YEITOBEK HMEI
BO3MOYHOCTh TIPHHUMATh PEIICHUS 3apaHee.
* [TomHWHTE, YTO, KAK MPABHIIO, Y JIOACH, UMEIONIUX TPYAHOCTH TIPH TIEPEIBIKECHIH, HET
poOJIeM CO 3peHUEM, CITYXOM U TTIOHUMaHHUEM.
* He nymaiite, 4T0 HEOOXOAMMOCTH TOJIb30BATHCSI MHBAIMIHON KOJISICKOM — 9TO Tpareaus. ITo
croco0 CcBOOOTHOTO (ecaum HET apXHTEKTYpHBIX OapbepoB) mepeaBmwkeHus. Ecte mroawm,
TOJIB3YIOIIUECS WHBAIMIHON KOJIICKOW, KOTOPHIE HE YTPATUIINM CIOCOOHOCTH XOIUTh M MOTYT
MepeABUTATLCSA C TOMOIIBI0 KOCThUICH, TPOCTH M T.N. KOJIICKM OHM HWCIOJB3YIOT ISl TOTO,
YTOOBI PKOHOMHTH CHJIBI M OBICTPEE MEePEBUTATHCA.

4.2. IIpaBuiia 3TMKeTA NPH O0IIEHUH C JIUIIAMH,

HMEIIUMH HApYLIeHHe 3peHue UJIH He3PpSTInMH
* [Ipemyiarast CBO¥O MOMOII, HAIIPABJISIATE YEJIOBEKA, HE CTUCKMBANTE €ro PyKy, HAUTE TaK, KaKk
BBl 00BIYHO X0aUTe. He Hy>)KHO XBaTaTh CJIEHOT0 YeJ0BEKa U TAITUTh €ro 3a COOOM.
* OnuImuTe KpaTko, Iie Bbl HaxoauTech. [Ipeaynpexkaaite o mpensTCTBUAX: CTYMCHSX, JTyXax,
siMaX, HU3KUX MPUTOJIOKAX, TpyOax H T.II.
* Vcnousp3yiiTe, €Ciu 3TO YMECTHO, (Ppasbl, XapaKTepU3YIOIIHE 3BYK, 3alax, PaCCTOSHHE.
JlenuTech yBUJICHHBIM.
= Ecnu Bbl coOupaerech YHTAaTh HE3pAYEMY 4YEIIOBEKY, CHauana MpeAyrnpeautre 00 3ToM.
l'oBopute HOpManbHBIM ToJOCcOM. He mpomyckaiite uHdopmanuio, eciu Bac 00 3TOM He
MOITPOCHT.
* Eciiu 3T0 BakHOE MUCHMO WM JOKYMEHT, HE HYKHO IJIs YOeTUTEeNbHOCTH IaBaTh €ro
norporath. IIpu 3TOM HEe 3aMeHsiTe yTeHHE Tepecka3oM. Korma He3psduil 4elloBeK JOJDKCH
MOAMKCATh JOKYMEHT, MPOUUTAlTe ero 00s3aTenbHo. MIHBaAIMIHOCTE HE OCBOOOXKIAET CIENOro
YeloBeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON JOKYMEHTOM.
= Becerga oOparaiitech HEMOCPEACTBEHHO K YENOBEKY, AaXKe €CIIM OH Bac He BUINT, a HE K €T0
3pssYeMy KOMIIaHBOHY.
= Bcerna Ha3biBaiiTe ce0s U MPEACTaBISHTE IPYTUX COOECETHUKOB, a TAKKE OCTAIBHBIX
MPHUCYTCTBYIOIMIUX. ECIH BBl XOTUTE MOXKATh PYKY, CKQKHUTE 00 ITOM.
= Korza BBl mpejsiaraete He3psiueMy YeIOBEKYy CeCcTh, HE yCaKUBANTE €ro, a HampaBbTe PyKY Ha
CIMHKY CTyJla WU MOJUIOKOTHUK. He BoauTe mo MOBEPXHOCTHM €ro pykKy, a JaiTe emy
BO3MOHOCTh CBOOOJIHO TOTporaTh mpeameT. Eciu Bac mompocuiivi moModYb B3ATh KaKON-TO
MIpeIMET, He CIeYeT TAHYTh KIUCTh CIENOro K MPEAMETY B OpaTh ero PyKOH 3TOT IMpeaMeT.
= Korzia Bl 0011a€TECH € TPYIION HE3PSUYHX JIFO/IeH, He 3a0bIBaliTe KaXKIblil pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00palaerecs.



= He 3acraBnsiiTe Bamero codeceJHIKa BeUIaTh B MYCTOTY: €CJIU BbI IEPEMEIIACTEC,
HNpEeAYIPESUTE €TO.
* BriosiHe HOpMaJIbHO YIIOTPEOIISATH CIOBO «CMOTPEThY. JlJ1sl HE3psAYero 4eaoBeKa 3TO O3HAYaeT
«BUAETHb PYKaMM», OCS3aTh.
= M30eraiiTe pacripIBUaTBIX ONPEACTICHUNA U MHCTPYKUUH, KOTOPhIE OOBIYHO COTPOBOKIAIOTCS
’KecTaMH, BbIpakeHHH Bpoae «CTakaH HaXOAUTCsS Te-TO TaM Ha croiyiey. Crapaiitech OBITH
TOYHBIMU: «CTaKaH OCEPEUHE CTOJIAY.
= Eciu BBl 3aMETHIIH, YTO HE3PSIUMIA YEJIOBEK COMIICS C MaplIpyTa, HE YIpaBJsiTe ero
JBMDKEHUEM Ha PACCTOSHHUH, TIOJOHANTE M TOMOTUTE BHIOPATHCS HA HY)KHBIN MyTh.
[Ipu cniycke mnu nojgbeMe o CTYIEHbKAM BEIUTE HE3PSYETO MEPIECHIUKYIAPHO K HUM.
Ilepensurasce, He AealiTe PhIBKOB, PE3KUX ABMKEHUM. IIpy CONPOBOXACHUHN HE3PSAYETO YEIOBEKA
HE 3aKJIaJbIBaliTe PyKH Ha3aJ — 3TO HEYJA00HO

4.3. TIlpaBuyia THKeTA MPH OOIIIEHUH JTUIAMHU, HMEIOIIMMH HApylIIeHHEe CJIyXa
* PasroBapuBas C YEIOBEKOM, y KOTOPOTO IUIOXOH CIIyX, CMOTpPHTE MpsMO Ha Hero. He
3aTeMHSITe CBOC JIMII0O W HE 3aropakMBaiiTe ero pykKamu, BOJIOCAMHU WIH KaKHUMH-TO
npenMeramMu. Bamr coOeceTHUK JT0KeH UMETh BO3MOXKHOCTH CIICIUTH 332 BBIPAKEHUEM Balllero
1A,
» CymiecTByeT HECKOJBKO THIIOB M CTENEHEHW TiIyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CIOCOOOB OOIINEHUS C JIIOJbMH, KOTOpBIE IUIOXO CiblmaT. Ecou Bel HE 3HaeTe, KaKou
MPEIOYECTh, CIIPOCUTE Y HUX.
* HekoTopble JFOAM MOTYT CIBIINIATh, HO BOCIPUHUMAIOT OTJEIbHBIC 3BYKH HEMpaBUILHO. B
3TOM cllydae TOBOpHUTE 0oJiee TPOMKO W YETKO, MOJOUpas MOAXOMANIUN ypoBeHb. B npyrom
cllydae MOHAQJIO0OWUTCS JIMIb CHU3WUTH BBICOTY T0JI0CA, TaK KaK YEJOBEK YTPaTHJI CIOCOOHOCTH
BOCIIPUHUMATh BBICOKHE YaCTOTHI.
* UToOB!I pUBIIeYh BHUMAHKE YEJIOBEKA, KOTOPBIN IUIOXO CIIBIIINT, HA30BUTE €r0 M0 UMEHHU.
Ecnu oTBeTa HeT, MOXHO CJIeTKa TPOHYTh YeJIOBEKa MIIH JKe TIOMaxaTh PyKOH.
* ['oBopuTE 5ICHO ¥ poBHO. He HY)XKHO M3IHIITHE TO4epKUBaTh 4T0-T0. Kpndarh, 0COOCHHO B
yX0, TO’KE HE HaJIO.
= Ecnu Bac npocsT MOBTOPUTH YTO-TO, MOMPOOYiiTe nepedpa3upoBaTh CBOE MPeaI0KEHUE.
Hcnonb3yiTe )KeCThl.
= Yb6enurech, 4yTo Bac MoHsu. He crecHANTECH CIPOCUTD, IOHSLI JIU BaC COOECEIHUK.
= Eciiu Bl coolmaere MHpOpMAIUIO, KOTOpas BKIOYaeT B ce0s HOMEp, TEXHUYECKUHA WM
JPYro# CII0KHBIA TEPMUH, aJIpec, HAUILIUTE €€, COOOIIUTE MO (PaKCy WM AIEKTPOHHOM moure
WJTU JTFOOBIM JIPYTUM CIIOCOOOM, HO TaK, 4TOObI OHA ObLJIa TOYHO TIOHSTA.
= Ecnu cylecTBYIOT TPYAHOCTH MPU YCTHOM OOILIEHUH, CIIPOCUTE, HE OyIEeT JIU MpolIe
MePETHChIBATHCA.
= He 3a0biBaiiTe 0 cpene, KOTopas Bac OKpykaeT. B GONbIINX MM MHOTOJTIOAHBIX TOMELIEHUSIX
TPYAHO OOIIATHCS C JIOAbMH, KOTOpBIEC IIOXO CHbIIIAT. SIpKO€ COJHIE WM TEHb TOXKE MOTYT
OBITH OapbepamH.
* OueHb YaCTO TJIyXHE€ JIIOJW HCIOJB3YIOT S3bIK jkecToB. Ecim Bl oOmraerech uepes
MepeBoIYNKa, He 3a0yapTe, YTO OOpamaThCs HaIO0 HEMOCPEICTBEHHO K COOECETHHKY, a HE K
MIePEBOTUHKY.
= He Bce nrou, KOTOpBIE MJI0XO CIBIIIAT, MOTYT YUTaTh MO Ty0aM. Bam myurie Bcero cnpocuTh
00 »TOoM mpu mepBoil BcTpeue. Ecnm Bam cobecemHHK o07alaeT 3TUM HaBBIKOM, HYKHO
coOiroAaTh HECKOJbKO BaKHBIX MpaBMI. [IOMHHTE, YTO TONBKO TPHU U3 JIECATH CIOB XOPOIIO
MPOYUTHIBAIOTCSL.
* Hy)KHO CMOTpETh B JIMIIO COOECETHUKY U TOBOPUTH SICHO M MEIJICHHO, MCTOJIb30BaTh MPOCTHIE
(bpassl 1 n30eraTh HECYIIECTBEHHBIX CIIOB.
HyxHO MCIONIBh30BaTh BRIPAKEHUE JIUIIA, )KECTHI, TEIOABIKEHUS, €CIIA XOTUTE MOJUYEPKHYThH WIH
MIPOSICHUTBH CMBICTT CKa3aHHOTO



4.4. [IpaBuJia 3TUKeTA NPHU O0IIEHUH C JTUIIAMH,
HMEIOIIHUMH 33/IEP5KKY B Pa3BUTHHU U MP00JieMbl 00111eHHs], YMCTBEeHHbIe HAPYILIEHUSI

= Mlcrionb3yiTe JOCTYIHBIN SA3bIK, BEIPAKAUTECh TOYHO U 110 JIEILy.
= M30eraiiTe cJI0BECHBIX HITAMIIOB U OOPa3HBIX BHIPAXKEHHI, €CITH TOJILKO BBl HE YBEPEHBI B
TOM, YTO Ball cOOECETHUK C HUIMU 3HAKOM.
= He roBopure cBbicoka. He gymaiite, 4To Bac He OMMYT.
= ['0BOps 0 3a/1a4ax UJIM MPOEKTE, PACCKA3BIBANTE BCE «I10 aramy. Jlaiite Bamemy
co0eCeTHIKY BO3MOXXHOCTh OOBITPaTh KaX/IbIi IIAT TTOCIIE TOTO, KaK BBl OOBSCHUIN EMY.
= cxoauTe U3 TOro, 4TO B3POCIBIN YEJIOBEK C 3aJCPKKOU B pa3BUTUU UMEET TaKOM KE OIIBIT,
KaK 1 JII000# APYyroii B3pOCIbIi YEIOBEK.
* Eciin HeoO6X0 1Mo, MCTIONB3YHTe MINTFOCTpanuu win ¢ororpaduu. Byapre roToBEI
MOBTOPUTH HECKOJIBKO pa3. He ciapaiiteck, eciu Bac ¢ epBOro pasa He MOHSIIH.
= OOpariaiiTech ¢ 4eJIOBEKOM C MPpoOIeMaMu pa3BUTHS TOUHO TaK ke, Kak Bbl ObI 00paIiaaIuch ¢
mo0bIM IpyruM. B Gecene oOcyxaaiite Te e TeMbl, Kakue Bbl 00CY)KJaeTe ¢ APYTUMHU JOAbMHU.
Hanpumep, niianel Ha BBIXO/HBIE, OTIYCK, IIOT0/1a, MTOCIETHUE COOBITHUS.
* OOparaiiTech HEMOCPEACTBEHHO K YEIIOBEKY.
= [ToMHUTE, YTO JTHOAM C 3aJEPKKON B pa3BUTHH JEECTIOCOOHBI U MOTYT MOANKUCHIBAThH
JIOKYMEHTBI, KOHTPAKThI, T0JIOCOBATh, JaBaTh COTJIACUE Ha MEIUIIUHCKYIO IOMOIIb U
T.1.
4.5 IlpaBuiia 3THKeETAa M O0LIEHUHM € JIMIAMHU, HMEIOIIMMH IICUXHYECKUE HAPYyLIeHHU s

= Jlcuxuueckue HapylleHUS — HE TO € camoe, 4YTo Mmpobiembl B paszButuu. Jlrogm c
MICUXUYECKUMHU TpoOIeMaMHd MOTYT HCHBITHIBATH SMOIMOHAIbHBIE paccTpoMcTBa WU
3aMeNIaTeNIbCTBO, OCJIOXKHSIOMINE WX JKU3Hb. Y HUX CBOM OCOOBIN M M3MEHUYMBHIN B3TJIS] HA MUD.
= He Hajo qymatk, 4TO JIFOAU C ICUXUYECKMMHU HapyIIEHUSIMH 0053aTEIIbHO HYXK/IAIOTCS B
JIOTNOJIHUTEIBHOM MOMOIIM U CIIEHUAIbHOM OOpaIeHUH.
= OOpamaiirech ¢ JIOJbMH C NCUXUYECKMMU HAPYIIEHUSIMHM Kak C JU4YHOCTAMHU. He HyxHO
JienaTh NPEXIEBPEMEHHBIX BBIBOJOB Ha OCHOBAaHMU OIBITA OOLICHMSA C APYTMMH JIIOJbMHU C
TaKou ke (HopMOI MHBATHTHOCTH.
= He cnenyer gymars, 4To JIOAM € ICUXMUYECKMMH HApYLIEHUSIMU 0oJiee Jpyrux CKIOHHBI K
Hacuiuto. 910 Mud. Eciu BbI 1pykentoOHbl, OHU OYAYT 4yBCTBOBATb C€0sI CIIOKOMHO.
= HeBepHo, 4TO JIIOAM € ICUXMYECKMMH HAapYLIEHUSIMU UMEIOT NTPO0JIeMbl B IOHUMAHUU WU
HUDKE 110 YPOBHIO HHTEIUIEKTA, YeM OOJIBIINHCTBO JIFOJEH.
= Ecin 4enoBeK, MMEIOIINN ICUXUYECKUE HAPYIIEHUs, PACCTPOEH, CIIPOCUTE €r0 CIIOKOWHO, YTO
BbI MOYKETE CJIeJIaTh, YTOObI IOMOYb EMY.
= He roBopuTe pe3Ko ¢ 4YEJIOBEKOM, UMEIOIUM IICUXUYECKHE HAPYLIEHUS, 1aXKe €CIIU Y Bac €CTh
JUISL 5TOTO OCHOBAHHS.

4.6. IlpaBuia yTHKeTA P O0LIEHUH C JTUIAMH, HCNIBITHIBAIOIIMM 3aTPY/IHEHHUS B PeYH

= He urnopupyiite moeid, KOTOPBIM TPYIHO TOBOPUTH, IOTOMY YTO MOHSATH UX — B BaIlIUX
UHTEpecax.

* He nepeOuBaiiTe ¥ HE NONPABISIHTE YEIOBEKA, KOTOPBIN HCIBITHIBAET TPYIHOCTH B PEUH.
HauunaiiTe rOBOPHUTH TOJIBKO TOT/Ia, KOTAA YO€UTECh, YTO OH YK€ 3aKOHYHJII CBOIO MBICIIb.

= He meITaiiTech ycKOpUTh pa3roBop. byabTe roToBbl K TOMY, YTO Pa3roBOp C YEJIOBEKOM C
3aTpy/AHEHHO! peublo 3aiiMeT y Bac Gojbilie BpeMeHH. Eciu BB criemmre, gydiie, U3BUHUBILIHUCD,
JIOTOBOPUTHCS 00 OOIIEHUH B Ipyroe Bpemsi.

= CMOTpHTE B JIUIO COOECEAHUKY, MOAEPKUBaTEe BU3yalnbHbIM KOHTaKT. OTAaiiTe 3TOM Oecene
BCE Ballle BHUMAaHUE.

= He nymaiite, 4To 3aTpyJHEHUS B peUM — MOKa3aTellb HU3KOTO YPOBHS MHTEIJICKTA YellOBeKa.

= CrapaiiTech 3a71aBaTh BOIPOCHI, KOTOPbIe TPEOYIOT KOPOTKUX OTBETOB MIJIM KUBKA.

= He nputBOpsiiiTech, eciu Bbl HE MOHSUIM, YTO BaM cka3ainu. He cTecHsiiTech mepecrpoCUTh.
Ecnu Bam cHOBa He yJaioch MOHSATH, MOMPOCUTE IPOU3HECTH CIOBO B 00Jiee MEJUIEHHOM TeMIIe,
BO3MOJKHO, 110 OyKBaM.



= He 3a0bIBaiiTe, 4TO YeNOBEKY C HAPYIIEHHON PEYbIO TOKE HY)KHO BBICKa3zaThcs. He
nepebuBaiitTe ero u He nojassstiite. He Toponute roBopsiero.

= Eciin y Bac BO3HUKAIOT IPOOJIEMBI B OOILIIEHUH, CIIPOCUTE, HE XOUET JIM Balll COOECEIHUK
HCII0JIb30BATh APYroil crnocod — Hamnucarhb, HaleyaTaTh

4.6. HpaBmIa ITHKETA IIPH oﬁme}mn C JIMIaMH, UCIIBITBIBAKOIIUM 3aTPYAHCHUS B peUn

= He urnopupyiire naroaei, KOTOPbIM TPYAHO TOBOPUThH, IOTOMY YTO MOHSTH UX — B BalIUX
UHTEpECax.
= He nepeOuBaiiTe U HEe OMPABISHTE YETIOBEKA, KOTOPBIA HCIBITHIBAET TPYAHOCTH B PEUH.
HaunnaiiTe roBOpUTH TOJIBKO TOT/A, KOT'/Ia yOEAUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MbICIIb.
= He mbrtaiitech yCKOPUTBH pa3roBop. byapTe roTOBBI K TOMY, YTO Pa3roBOpP C YEJIOBEKOM C
3aTpYAHEHHOM peublo 3aiiMeT y Bac Oosbiie BpeMeHu. Eciu Bl ciemure, Tydiie, W3BUHHUBIIKCH,
JIOTOBOPUTHCS 00 OOIIEHNH B JPYroe BpPEeMsl.
= CMoOTpHUTE B JIMLIO COOECETHUKY, MTOIEp)KUBaiiTe BU3yallbHbIN KOHTaKT. OTaaiiTe aToil Gecene
BCE Ballle BHUMaHHUE.
= He nymaiite, 4TO 3aTpyJHEHUS B peUd — [I0KA3aTeIb HU3KOTO YPOBHS MHTEJUIEKTA YeJIOBEKa.
= Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB WJIM KMBKA.
= He npurtBopsiiTech, €cau Bbl HE MOHSUIA, YTO BaM cka3zanu. He crecHsANTECh NMEpeCpOCUTb.
Ecnu Bam cHOBa He yAanoch NOHSTh, IONPOCUTE IPOUZHECTHU CIOBO B 00Jiee MEUIEHHOM TEMIIE,
BO3MOJKHO, TIO OyKBaM.
= He 3a0bIBaiiTe, 4YTO YeNOBEKY C HApYIIEHHON PEUYbIO TOXKE HYKHO BbICKa3aTbcs. He
nepeduBaiTe ero U He moaaBistiiTe. He TopornuTte roBopsiero.
Ecnu y Bac Bo3HHMKAIOT po6IeMbl B OOILIIEHUH, CIIPOCUTE, HE XOUET JIM Ball COOECETHUK
UCIOJIb30BATh APYroi Clocod — Hamucarh, Halle4yaTaTh.

IMpunoxenns:
[Tpunoxenune 1 «Jlexnapanus HE3aBUCUMOCTH»



IIpuioxenune 1
K npaBuiam 3Tukera

JEKJIAPAIIA HE3ABUCUMOCTHU
YeJI0BEKa, MMEIIIero HapyumeHus Uil OrpaHHYeHUs B COCTOSHUH 310POBbS

= He paccmaTpuBaiiTe MO0 MHBIUIHOCTD KaK MpoOIeEMy.

= He Ha/10 MeHsI kKaneTh, s HE Tak c1ad, KaK KaKeTcs.

= He paccmaTpuBaiiTe MEHs Kak ITallMEHTA, TaK KakK 5 IPOCTO Balll COOTEYECTBEHHHUK.
= He crapaiiTech U3MEHUTHh MEHS. Y Bac HET Ha 3TO MPaBa.

= He npITaiitech pykoBOAUTH MHOIO. I MMEIO MpaBo Ha COOCTBEHHYIO )KM3Hb, KakK JIr00as
JINYHOCTB.

= He yunte ObITh MEHSI IOKOPHBIM, CMUPEHHBIM U BeXJIUBBIM. He nenaiite MHE 00 KEHMUSL.

* [IpusHaiite, yTO peaabHOU MPOOIEMOM, C KOTOPOU CTATIKMBAIOTCS HHBATUIBI, SIBIISIETCS UX
COIMaIbHOE 00ECIICHUBAHNE U TIPUTECHEHHUE, TIPETy0eKICHHOE OTHOIIICHUE K HUM.

= [Tonnepxute MeHs, YTOOBI 1 MOT TI0 MEpEe CUJI BHECTH CBOM BKJIaJl B OOIIECTBO.

= [Tomorute MHEe IO3HATH TO, YTO 5 XOUY.

* bynbre TeM, KTO 3a00TUTCS, HE JKajiesl BpeMEHH, U KTO He OOpeTcs B MOMBITKE CIENaTh Jy4IlIe.
= bynbTe co MHOH, J1axke Koraa Mbl OopeMcs APYT C IPYTOM.

* He momoraiite MHE TOrJga, Koraa s B 9TOM HE HYKJAaK0Ch, €CJIK 3TO OaXKE JOCTABJISACT BaM
YAOBOJILCTBHUC.

» He Bocxumaiiteck MHOIO. JKenaHue KUTh HOHHOHeHHOﬁ KHU3HBIO HE 3aCIIy’KUBACT
BOCXHMIICHU .

* Y3Haiite MeHs nojydie. Mbl MOKEM CTaTh APY3bIMMU.

. Ey,Z[LTC COKO3HHMKaMH B 60pb6e IMPOTHUB TCX, KTO IOJb3YCTCS MHOKO IJIA COOCTBEHHOTO
YAOBJICTBOPCHU.

= JlaBaiiTe yBaxxaTh Opyr apyra. Benp yBaxkeHue npeanonaraeT paBeHcTBo. Ciyiaiire,
MOIIEPKUBANTE U JCUCTBYITE.



JINCT O3BHAKOMJIEHU A

C Kopaekcom 3TukH npu paboTe u 0OLIEHUH C JTIOABMH, C OTPAaHUYCHHBIMH BO3MOKHOCTSIMH
3I0POBbSI U APYTHX MATOMOOMIILHBIX TPAXKIaH 03HAKOMIICH(a) U 0053YI0Ch BBITIONHSTH:

Ne | ®UO JomxHOCTB Hara [Tonnuce
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